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Winchfield Lodge have invested in the very latest message taking services that allow us to tailor our services specifically to your requirements.

For example, not only can you dictate how you would like your calls answered (i.e. in what Company name and greeting) but also what hours you want them answered. All of this information is stored on our Frontdesk® server which ‘screen-pops’ the data with the incoming call so our telephonist can see contact names, email addresses, mobile numbers etc.

For each user you can decide whether you want a message taken or the call to be redirected to another number (such as a mobile or home number). Messages taken are stored on Frontdesk® until you call in to collect them or they can be emailed, faxed or sent as an SMS text to your mobile. 

Below is a screenshot of the information presented to our telephonist for a ‘fictional’ company called “Wernham Hogg Paper Merchants”.
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(Above: main company screenshot for ‘Wernham Hogg Paper Merchants’)

When you subscribe to our service you can decide how you would like your messages left for you.  Some of our clients simply ask us to email the messages as they’re taken, others ask for them to be faxed at the end of the day and some to be sent as an SMS text message immediately. Whatever it is you require we are able to tailor our services to you.
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(Above: main company screenshot with messages displayed in top right-hand corner for

‘David Brent’ specifically)

Our sophisticated routing switch can also route your telephone number to a several different destinations based on time-of-day or day-of-week.

For example, it may be that you only want us to handle your calls between a fixed number of hours and then outside of these times you want the call forwarded to your home or mobile number. However, you may not want calls being routed to your home/mobile beyond a certain time. We are able to configure totally flexible routes such as the following:-

0900-1730 M-F
Calls answered by us in your Company name

1730-2100 M-F
Calls forwarded to your home/mobile

2100-0900 M-F
Calls forwarded 

Whatever it is you require we can accommodate.
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To... | [davd brent@uerchem-hoaa.co.uk

Subject;  [fessages ot at Reception

Message left at Reception at 03/12/2002 11:44:00

From : Jim BBC
Type - Please Phone

Tel 02087774456

Taken by: Dawn

Message : Waould like to make a documentary on Wernham-Hogg

Message left at Reception at 03/12/2002 11:45:00

From : Finchie Wernhari-Hogg
Type - Retumed Call

Tel 0665203450

Taken by: Dawn

Message : He has the order and will meet in the pub at 3pm

Message left at Reception at 03/12/2002 11:48:00

From : Joe Bloggs
Type : Telephoned

Tel 01658 564512

Taken by

Message : Waould like to apply for the job that you advertised in the Gazette

Message left at Reception at 03/12/2002 11:48:00

From : Beavis Dusters
Type  Wants to See You

Tel 06948754889

Taken by

Message : As he needs the new cleaning contract signed





(Above: how messages look when automatically emailed to you)
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(Above: how messages look when faxed through)
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Winchfield Lodge, Old Potbridge Road, Winchfield, Hampshire. RG27 8BT.
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